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The Role of Caseworker 

Have you ever considered becoming a caseworker to help members and support the 

branch? You will become part of an established casework team, so there will be 

plenty of support available. Here are some reasons why you should consider getting 

involved: 

• Meaningful Work: There is an opportunity to make a real impact on people's 

lives by ensuring fair treatment, better conditions, and support for colleagues 

facing difficult situations at work. 

• Specialised Training and Skill Development: Caseworkers will complete 

UCU/TUC casework training giving them skills in dealing with negotiations, 

grievances, disciplinaries, discrimination. 

• Get to know your own rights: The role and training will give you key skills and 

knowledge to assist you in your own workplace situation. 

• Unions need volunteers to build strong branches and keep its collective 

strength in the workplace: You will be helping UCU to maintain its position 

with the employer here in Bradford. 

• Learn valuable skills: Such as handling complex and sensitive issues, excellent 

communication, negotiation, and problem-solving. 

• Stepping stone to committee roles if you wish it. 

• Caseworkers interact with a wide range of people, including other 

representatives, the caseworker team (through regular casework catch-ups) 

and employers. You will also build your knowledge of the inner workings of 

University policies and procedures. 

• You will be entitled to facilities/remission time to support UCU members 

• Vital information gathering - Your experiences will help inform committee 

decisions on campaigns to improve workplace experience and policy. 

• Legal protection - As an authorised union representative you are protected 

from suffering any detriment from the employer because of your trade union 

activity. 

• Being part of a Trade Union movement dedicated to collective good fosters a 

strong sense of community and solidarity with fellow workers, itself a 

rewarding experience. 

• The branch allocates casework with a ready eye on your experience and will 

help you through mentoring and buddying with more experienced colleagues. 


